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Abstract 



PROBLEM TO BE SOLVED: To make it possible 
to acquire customers' latent needs also in addition 
to market inspection by acquiring demand 
information and sales results through a network, 
giving prescribed points in accordance with the 
acquired contents, storing the points, and 
operating the accumulated points of each 
customer. 

SOLUTION: A customer who utilizes Internet 
accesses the home page of a server 20 through a 
public line 80 and a provider 90. The home page 
provides a questionaire. The user answering the 
questionaire requests a management station 10 
to issue an IC card in which user's own mail 
address is stored. At the time of accounting, a 
POS terminal 40 acquires the user's mail address 
and its corresponding accumulated points are 
displayed on the terminal 40 through a public 
digital line 50. Points corresponding to a 
prescribed discount amount from a purchased 
amount are added to the accumulated points. The 
accumulated points are returned to the server 20 
and its corresponding record is updated. 
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